
Qualification overview

In the final element of the unit,
participants set up and employ a data
collection system to monitor performace
of a social enterprise. This data is then
used to compare the social enterprise’s
impact against relevant benchmarks.

ILM LEVEL 5
AWARD IN SOCIAL
IMPACT ASSESSMENT

Introducing the qualification

The ILM Level 5 Award in Social Impact
Assessment aims to develop the skills, knowledge
and understanding needed by managers, directors,
trustees and those who provide advice to implement
social impact assessment procedures.

This concise, single-unit, qualification commences with
an overview of the concept of social enterprise and the
measurement of social impact. Participants then look
at the types and definitions of Key Performance
Indicators (KPIs), identifying those relevant to all
ethically motivated businesses. 
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Credit value*

Guided learning

Duration

Structure

Assessment – mandatory units

Entry requirements

* Credit values  are notional until 30 April 2008, pending the introduction of the English Qualifications
and Credit Framework which will ratify/revise these values. One credit is equivalent to a nominal ten hours of learning time

• Minimum 6 credits 

• Minimum 24 hours

• Completion within three years

• Induction – one hour
• Tutorial support – at least two hours
• One mandatory unit with a credit value of 6

• Case study assignment

Level 5 Award Social Impact Assessment

There are no formal entry requirements but participants will normally be either
practising or aspiring managers, directors, trustees or those who provide
professional advice. Participants should also have the opportunity to meet the
assessment demands and have a background that will enable them to benefit from
the programme.
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Unit overview
Ref Unit title CV* Mandatory

Contact ILM www.i-l-m.com

Learning resources
There is a range of materials available to
support ILM qualifications, for full details
browse online at www.i-l-m.com/shop

ILM membership
All learners can gain free development
support for six months with our Trial
Membership package. ILM membership
brings access to a wide range of online
resources, news and information that
have been specially selected to support
management learning and development.
It’s the ideal way to help learners get the
most from their ILM programme and
support their management career.

Learners can simply visit
www.i-l-m.com/activate and start
their free Trial Membership anytime.

The ILM Qualification and Membership
teams are dedicated to providing the
very best in customer care. If you need
guidance on any aspect of leadership
and management development, whether
at an individual or organisational level,
contact ILM.

For information on any aspect of ILM
qualifications and learning resources
contact 01543 266867 or email
customer@i-l-m.com

For information on ILM membership
contact 01543 266886 or email
membership@i-l-m.com

Customer Services
Stowe House
Netherstowe
Lichfield
WS13 6TJ
T 01543 266867
F 01543 266893
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* Credit value
Candidates must complete the associated mandatory units for their qualification, marked A = Award  –
check with your centre for further advice. 
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